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Discusses innovations and best practices to improve the living conditions of
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This book examines three vital issues in urbanization and democratization: the institutional
structures and processes of urban local governance to improve access to urban services; their
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outcomes in relation to low-income groups’ access to services, citizen participation in local
governance, accountability of local leaders and officials, and transparency in local governance;
and the factors that influence access to urban services, especially for the poor and
marginalized groups. Further, it describes decentralization policies, views of the residents of
slums on the effectiveness of government programs, and innovations in inclusive local
governance and access to urban services.
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