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Seldom has any business been in such turmoil as the Communication Service Providers (CSP)
business is today. Telecom operators providing communication services constructed the
infrastructure of the global information society with their trillion investments on various
telecommunication technologies from broadband to mobile. Their investments on software
turned their technology-specific in-house procedures into modern layered OSS/BSS. This book
analyzes the status and the future evolution of OSS/BSS software industry from multiple
viewpoints including technology diffusion, vertical disintegration and evolution of a vertical
software industry. The analysis uses both commercial databases on software market
transactions and interviews of operators in Europe and Far East, using quantitative and
qualitative methods. This research complying academic standards aims at serving the practical
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business needs in the companies shaping the future of communications: the CSPs and the
software developers – sometimes found in a single enterprise.

Printed book
Hardcover

149,99 € | £120.00 | $189.00
[1]
160,49 € (D) | 164,99 € (A) | CHF
177,00
Softcover

149,99 € | £131.50 | $189.00
[1]
160,49 € (D) | 164,99 € (A) | CHF
177,00

eBook
117,69 € | £105.00 | $149.00
[2]
117,69 € (D) | 117,69 € (A) | CHF
141,50
Available from your library or
springer.com/shop

MyCopy

[3]

Printed eBook for just
€ | $ 24.99
springer.com/mycopy

Order online at springer.com / or for the Americas call (toll free) 1-800-SPRINGER /
or email us at: customerservice@springernature.com. / For outside the Americas call +49 (0) 6221-345-4301 /
or email us at: customerservice@springernature.com.
The first € price and the £ and $ price are net prices, subject to local VAT. Prices indicated with [1] include VAT for
books; the €(D) includes 7% for Germany, the €(A) includes 10% for Austria. Prices indicated with [2] include VAT for
electronic products; 19% for Germany, 20% for Austria. All prices exclusive of carriage charges. Prices and other
details are subject to change without notice. All errors and omissions excepted. [3] No discount for MyCopy.

Part of

