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The importance of production and use of high quality software is still growing, as more and
more businesses depend on information technology. Well educated, highly skilled, and
experienced employees characterize the situation in most companies in the developed
countries. Increasingly they work together in temporary networks with geographically
distributed offices. Using and developing their knowledge is a key issue in gaining competitive
advantages. We have learned during recent years that the exchange and development of
knowledge (which we call learning) demands a great deal of human interaction. However, it is
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widely recognized that information systems will, in many cases, enable the sharing of
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experience across distributed organizations and act as a knowledge repository. A Learning
Software Organization (LSO) will turn Intellectual Capital into market shares and profit, as it
establishes the means to manage its knowledge. The LSO workshop series was created in
1999 to provide a communication forum that addresses the questions of organizational
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learning from a software point of view and builds upon existing work on Knowledge
Management and Organizational Learning. It aims at bringing together practitioners and
researchers for an open exchange of experience with successes and failures in organizational
learning. Right from the beginning, fostering interdisciplinary approaches and providing an
opportunity to learn about new ideas has been a central issue of the workshop series. The
feedback that we have obtained in recent years has encouraged us to continue our work for a
better understanding of the setup and running of Learning Software Organizations.

Order online at springer.com/booksellers

Springer Nature Customer Service Center LLC
233 Spring Street
New York, NY 10013
USA
T: +1-800-SPRINGER NATURE
(777-4643) or 212-460-1500
customerservice@springernature.com

Prices and other details are subject to change without notice. All errors and omissions excepted. Americas: Tax will
be added where applicable. Canadian residents please add PST, QST or GST. Please add $5.00 for shipping one
book and $ 1.00 for each additional book. Outside the US and Canada add $ 10.00 for first book, $5.00 for each
additional book. If an order cannot be fulfilled within 90 days, payment will be refunded upon request. Prices are
payable in US currency or its equivalent.
ISBN 978-3-540-42574-8 / BIC: UMZ / SPRINGER NATURE: SCI14002

Part of

