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Patient Safety and Quality 
Improvement in Healthcare
A Case-Based Approach

Provides case-based approaches with tangible examples

Includes diagrams and images to enhance learning

Includes key learning points within each chapter

Provides a question and answer section at the conclusion of each chapter

This text uses a case-based approach to share knowledge and techniques on how to 
operationalize much of the theoretical underpinnings of hospital quality and safety. Written and 
edited by leaders in healthcare, education, and engineering, these 22 chapters provide insights 
as to where the field of improvement and safety science is with regards to the views and 
aspirations of healthcare advocates and patients. Each chapter also includes vignettes to 
further solidify the theoretical underpinnings and drive homelearning. End of chapter 
commentary by the editors highlight important concepts and connections between various 
chapters in the text. Patient Safety and Quality Improvement in Healthcare: A Case-Based 
Approachpresents a novel approach towards hospital safety and quality with the goal to help 
healthcare providers reach zero harm within their organizations.

 Part of

Order online at springer.com / or for the Americas call (toll free) 1-800-SPRINGER /
or email us at: customerservice@springernature.com. / For outside the Americas call +49 (0) 6221-345-4301 /
or email us at: customerservice@springernature.com.

The first € price and the £ and $ price are net prices, subject to local VAT. Prices indicated with [1] include VAT for 
books; the €(D) includes 7% for Germany, the €(A) includes 10% for Austria. Prices indicated with [2] include VAT for 
electronic products; 19% for Germany, 20% for Austria. All prices exclusive of carriage charges. Prices and other 
details are subject to change without notice. All errors and omissions excepted. [3] No discount for MyCopy.

https://www.springer.com/shop
https://www.springer.com/mycopy

