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Presents a comprehensive scientific approach in studying and assessing the
impact of ICTs on development
Provides an approach especially well suited to developing countries
Supplies an in-vivo technological analysis involving a number of developing
countries
This book focuses on the impact of information and communication technologies (ICTs) on
organizations and society as a whole. Specifically, it examines how such technologies improve
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our lives and facilitate our work. A main aspect explored is how actors understand the
potential of ICTs to support organizational activities and hence, how they adopt and adapt
these technologies to achieve their goals. The book collects papers on various areas of
organizational strategy, e.g. new business models, competitive strategies, knowledge
management and more. The main areas dealt with are new technologies for a better life,
innovations for e-government, and technologies enhancing enterprise modeling. In addition, the
book addresses how organizations impact society through sustainable development and social
responsibility, and how ICTs employ social media networks in the process of value co-creation.
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