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Enables the reader to design, improve and scale service systems for practical
business and societal purposes
Presents contributions from cross-disciplines and multiple angles
Provides a wealth of key concepts in the development of service science
advancement
Service Systems Implementation provides the latest applications and practices aimed at
improving the key performance indicators of service systems, especially those related to service
quality, service productivity, regulatory compliance, and sustainable service innovation. The book
presents action-oriented, application-oriented, design science-oriented (artifacts building:
constructs, models, methods and instantiations) and case study-oriented research with
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actionable results by illustrating techniques that can be employed in large scale, real world
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of people, information, technology and value propositions which can help enable better

examples. The case studies will help visualize service systems along the four key dimensions
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integration between them towards higher value propositions. The chapters, written by leading
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service science in various industries. These contributions also showcase the application of an
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experts in the field, examine a wide range of substantive issues and implementations related to
array of research methods, including surveys, experiments, design science, case studies and
frameworks, providing the reader with insights and guidelines to assist in building their own
service systems, and thus, moving toward a more favorable service customer and provider
experience. Service Systems Implementation, along with its companion text, The Science of
Service Systems, is designed to present multidisciplinary and multisectoral perspectives on the
nature of service systems, on research and practice in service, and on the future directions to
advance service science. These two volumes compose a collection of articles from those
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involved in the emerging area known as service science.

Available from your library or
springer.com/shop

MyCopy

[3]

Printed eBook for just
€ | $ 24.99
springer.com/mycopy

Order online at springer.com / or for the Americas call (toll free) 1-800-SPRINGER /
or email us at: customerservice@springernature.com. / For outside the Americas call +49 (0) 6221-345-4301 /
or email us at: customerservice@springernature.com.
The first € price and the £ and $ price are net prices, subject to local VAT. Prices indicated with [1] include VAT for
books; the €(D) includes 7% for Germany, the €(A) includes 10% for Austria. Prices indicated with [2] include VAT for
electronic products; 19% for Germany, 20% for Austria. All prices exclusive of carriage charges. Prices and other
details are subject to change without notice. All errors and omissions excepted. [3] No discount for MyCopy.

Part of

