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This book addresses emerging issues resulting from the integration of artificial intelligence
systems in our daily lives. It focuses on the cognitive, visual, social and analytical aspects of
computing and intelligent technologies, highlighting ways to improve the acceptance,
effectiveness, and efficiency of said technologies. Topics such as responsibility, integration and
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training are discussed throughout. The book also reports on the latest advances in systems
engineering, with a focus on societal challenges and next-generation systems and applications
for meeting them. The book is based on two AHFE 2019 Affiliated Conferences – on Artificial
Intelligence and Social Computing, and on Service, Software, and Systems Engineering –, which
were jointly held on July 24–28, 2019, in Washington, DC, USA.
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