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Society as an Interaction
Space
A Systemic Approach
Examines the mechanisms affecting value co-creation at the societal and
policy level
Raises issues concerning, and provides insights into, future structures of
society given the complex interplay of service system actors embedded in
societies and institutions
Deepens readers’ understanding of relational and structural mechanisms of
value creation from the perspectives of policy-making, governance, business,
and citizenship
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As digitalization and social media are increasingly blurring the boundaries between traditional
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societal, political, and economic institutions, this book provides a cross-disciplinary examination
of value co-creation. From various standpoints, it examines how institutions contribute to
service ecosystems and how digitalization is transforming value co-creation in these
ecosystems. Further, the book shares new perspectives on relational dynamics among
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government, companies, and citizens. These insights fill the gaps between service science and
political science by integrating institutional logics into the concept of value co-creation. The
book subsequently examines society as an interaction space. Topics discussed include the new
logic and transformation mechanisms of economic activities, citizen participation, governance,
and policy-making in the face of technological innovations, market-based reforms, and the risk
of disconnect between citizens and policy-making. Here the focus is on value co-creation in
complex adaptive systems where institutions, individuals, and businesses negotiate value and
interests in networked relations. In closing, the book presents a range of empirical case studies
on value co-creation, which provide examples of active networked citizenship, innovative
governance and policy-making, democratic leadership, and trust-building dialogue among
institutions. The studies address the context of Nordic countries, recognized as world-leading
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democracies. Pursuing a systems approach, the book articulates a social reality composed of
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interacting and interconnected elements that cannot be captured with only micro or macro

Monograph

Series
Translational Systems Sciences

Other renditions
Softcover
ISBN 978-981-15-0071-8
Softcover
ISBN 978-981-15-0070-1

levels of analysis.

Order online at springer.com/booksellers

Springer Nature Customer Service Center GmbH
Customer Service
Tiergartenstrasse 15-17
69121 Heidelberg
Germany
T: +49 (0)6221 345-4301
row-booksellers@springernature.com

Prices and other details are subject to change without notice. All errors and omissions excepted. Americas: Tax will
be added where applicable. Canadian residents please add PST, QST or GST. Please add $5.00 for shipping one
book and $ 1.00 for each additional book. Outside the US and Canada add $ 10.00 for first book, $5.00 for each
additional book. If an order cannot be fulfilled within 90 days, payment will be refunded upon request. Prices are
payable in US currency or its equivalent.
ISBN 978-981-15-0068-8 / BIC: KCA / SPRINGER NATURE: SCW31020

Part of

