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User Centric E-Government
Challenges and Opportunities
The first book to focus on user access and participation in e-Government
Presents the latest research in the field
Brings a wealth of scattered research into one accessible source
This book provides user studies and theories related to user-centered technology design
processes for e-government projects. The book mainly discusses inherent issues of technology
design implications, user experiences, and guidelines for technology appropriation.
Ethnographic studies focusing on real life examples will enable readers to understand the
problems in an effective way. Furthermore, the theories and results will help researchers and
practitioners to handle these challenges in an efficient way. E-Government is about harnessing
the information revolution to improve the efficiency of government processes and the lives of
citizens. It aims at a citizen centered approach to governance through effective use of the

Springer
1st
edition

1st ed. 2018, XIII, 256 p.
25 illus., 21 illus. in color.

Internet and Information and Communication Technologies (ICTs). E-Government promotes
transparency and effectiveness of a government’s processes as well as citizens’ participation (eparticipation) in the affairs of the government. Whereas E-government projects are huge
undertakings for government departments, a user-centric approach requires citizens’
participation in the design and delivery of e government services. In both these respects, there
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are huge challenges and governments require long term commitment as well as correct
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planning and availability of financial resources to address them. System design for e-
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projects, appropriately designed technology infrastructure plays a pivotal rule. The technology
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governmental applications is inherently a complex process. In successful e-government
appropriation process requires that e-government technologies should be in line with the work
practices of end users, so that successful usage of these technologies can be realized. Egovernmental systems which fail to take into account such human factors result in failure and
wasting huge amounts of public money as well as a loss of confidence of the public in such
technological infrastructures.

Order online at springer.com/booksellers

Springer Nature Customer Service Center GmbH
Customer Service
Tiergartenstrasse 15-17
69121 Heidelberg
Germany
T: +49 (0)6221 345-4301
row-booksellers@springernature.com

ISBN 978-3-319-86625-3

Prices and other details are subject to change without notice. All errors and omissions excepted. Americas: Tax will
be added where applicable. Canadian residents please add PST, QST or GST. Please add $5.00 for shipping one
book and $ 1.00 for each additional book. Outside the US and Canada add $ 10.00 for first book, $5.00 for each
additional book. If an order cannot be fulfilled within 90 days, payment will be refunded upon request. Prices are
payable in US currency or its equivalent.
ISBN 978-3-319-59441-5 / BIC: KJQ / SPRINGER NATURE: SC522030

Part of

