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including an introduction and conclusion, it argues that informational content should not be
the main element of education, and that to provide more for learners, it is necessary to go
beyond content and address other skills and capabilities. It also discusses the false premise
that learning is complete when the information is known, not when learners seek more: their
own directions, answers, and ideas. The authors assert that the ability to synthesize, solve
problems and generate ideas is not based on specific content, although education often
focuses solely on teaching content. Further, they state that content can be separated from the
learning process and that instructional design and educational technology must be about the
skills, habits, and beliefs to be learned.
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