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Preface
This book is the product of a process which started in 2006 as a cooperation seminar
between the Dow Oleﬁnverbund GmbH and the chairs of Production & Logistics, Statistics, and Operations Research. At this time I couldn’t imagine a result like this. During
this time not only the project has developed and changed, also my experiences, skills, and
expectations have grown. These developments would have been impossible without the
support of a bunch of persons. The space provided here does not suﬃce to duly thank all
these persons. So, the following thanks are rather exemplary than encompassing.
Special thanks are due to my supervisors Prof. Dr. Claudia Becker, Prof. Dr. Christian
Bierwirth, and Prof. Dr. Taïeb Mellouli which oﬀered invaluable support by their advices
and constant commitment in all those years.
No less important was the support of all employees of Dow Oleﬁnverbund GmbH which
allowed me to study not only Dow’s production and logistics processes but also their dayto-day business. In particular, I thank Wolfgang Schnabel, Andreas Kroupa, and Wubbe
Prins for organizing and coordinating the practical part of this project. Without their
support, this book would not exist.
Besides my direct supporters, I’d like to thank all colleagues at the department for
Economics and Business Administration. Thanks to them research and teaching at the
university was always a pleasant and (almost) always a productive challenge. Representative for all colleagues I thank Heidrun Rudolph, Lisiane Schnegelsberg, and Dr. Steﬀen
Liebscher from the chair of Statistics as well as Ute Lorenz, Dorota Mańkowska, Jens
Kuhpfahl, and Prof. Dr. Frank Meisel from the chair of Production & Logistics.
An important contribution to the successful completion of this book oﬀered my family
and friends. Not only by numerous discussions about the contents of the projects but also
by the constant interest in its progress, I never lost sight of the goal of this project.
But, it is unthinkable that this book would exist without the support of my wife Susanne
and my daughters Antonia and Emilia. All three of them are constant sources of joy,
inspiration, and recuperation in particular in times of frustration and self-doubts. For
their support, I’m deeply grateful.
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