A ck n o w l e d g m e n t s
his book examines the phenomenon of grade inﬂation and
its impact on postsecondary education. Much of this investigation is based on research conducted by others, but a substantial
portion originates from data collected at Duke University during the
1998–99 academic year. As a consequence, one might be tempted to
conclude that grade inﬂation is a more serious problem at Duke than
it is elsewhere. This is, of course, not true.
Grade inﬂation is a national, if not international, problem.
Recent scandals over grading practices at Ivy League colleges
and other top universities illustrate this point all too well. That
this book was written using data collected at Duke University
should therefore not be regarded as an indictment of Duke, but
should instead be viewed as an indication that many professors
and administrators at Duke were concerned with this problem and
were willing to confront it. This book would not have been possible
without their support, and probably would not have been written at
many other universities.
Many individuals deserve credit for their role in facilitating
campus-wide discussions of grading at Duke and for making the
DUET experiment a reality. Among these are Professor Daniel
Graham, who chaired a committee that focused attention on the
need to reform grading practices, and Professor Daniel Gauthier,
who also served on this committee and later helped implement the
DUET experiment. Professors Angela O’Rand and John Richards,
former chairs of the Arts and Sciences Council and Academic
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